
 
 
 
 

NHO is working with Bespoke Careers to source a leading Communications Manager for their growing global agency. 

Known for their collaborative approach to branding and strategic approach to marketing and communications across 

the built environment of interior design, architecture and property, the NHO team are unified by their vision for 

elevating the value of design through considered brand strategy and marketing. 

The Communications Manager will be overseeing and managing the day-to-day activity for clients and will be 

responsible for the full public relations client portfolio. The role also calls for support of NHO’s long term objectives 

including the strategic improvement of the effectiveness and efficiency of the Communications function, development 

of department strategy, implementation of systems and processes and nurturing the professional development of 

direct reports. 

This is both a leadership and hands-on role. Key responsibilities of the role include: 

1. Department Planning, Systems & Processes 
2. Professional Development & People Management of Direct Reports 
3. Client Service & Account Management  
4. Strategic Planning & Implementation of Comprehensive Marketing Communications and PR Action Plans 
5. Face of the Agency in Media Settings  

 
The successful candidate will have 8 to 10 years’ experience in a similar role - either agency or client side - and a 

tertiary qualification in Marketing, Communications or related field. Experience in managing a team is essential, as is a 

personal and demonstrated passion for design and a strong knowledge of and contacts within the media and design 

industry. Experience working within the design industry is advantageous but not essential. 

Other essential qualities include: 

 Intuitive and observant with an eye for detail 

 Considered and empathetic communicator, both written and verbal 

 Commercially minded and client-centric approach to account management 

 Strategic, analytical and creative thinker 

 Exceptional time management skills and natural flare for efficiency 

 Self-motivated and focused with an ambition for success 

 Effective manager and supportive mentor 

 Emotionally intelligent approach to interpersonal relationships 

 Positive contributor to team 

 Collaborative and autonomous in equal measure and as required 

 Proud, passionate and accountable, regardless of the task at hand 

 Strong copywriting skills and portfolio of writing examples 
  

Find out more info about the practice:  
website:  https://nho.agency/ 
instagram: @nho.agency 
 

To apply, please submit your CV AND Portfolio to Marguerita Gomes at marguerita.g@bespokecareers.com  and 
quote reference MG53060. PDFs preferred (max 10mb).  

At this part of the process, all communication is confidential and no information is passed on to 3rd parties. Due to the large amount 
of interest in our positions, we’ll only be in touch if your application is shortlisted. Bespoke Careers is acting as an Employment 
Agency in relation to this vacancy and is an Equal Opportunities Employer. By applying to this role you agree to our Privacy Policy. 

Bespoke Careers is a specialist recruitment agency dedicated to connecting jobseekers with employers in architecture and design. 
Set up by trained architects and designers with experience in practice, we understand our industry and care about the people who 
work within it. Established for over 10 years, we recruit for high-profile practices locally and internationally and have offices in 
London, Sydney, Melbourne, New York and Los Angeles. 

To view all current job opportunities (updated daily), please visit: www.bespokecareers.com  
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