











Cultural Unsafety Cultural unsafety can lead to enduring trauma and stress for
First Nations peoples. As such it is important to understand and
be able to identify culturally unsafe practices. Culturally unsafe
practices and interactions include:

Discriminatory, racist, demeaning, sexist, or demeaning commentary
Stereotyping and tokenism

Colonising language or practices

Operating from assumptions

Upholding power differentials and dominance

De-identifying others who identify as First Nations peoples.

Cultural Safety In Space We all live, play and work in built environments. As such it
is critical to ensure that the design of those environments is
embedded with culturally safe values. Culturally safe spaces,
for First Nations peoples, are environments where First Nations
histories are visible in the environment, First Nations identities
are supported through the design of places, and First Nations
experiences are respected in the use of the spaces.
To create culturally safe spaces, architects must consider the
enculturated values they may hold towards space, noting that
their design values may be derived from a dominant cultural

Western perspective. Often culturally unsafe places are

created not through malice, but through a lack of empathetic
consideration. When aiming to design for cultural safety,
designers must actively work to reconsider assumptions they
may have in their response to design, putting themselves in the
design through the eyes of all possible users.

Design outcomes and products

Design processes

Communications and engagement with First Nations peoples
Ensuring the safety of Country

Behaviour while on Country

How business is undertaken

How each person thinks and acts.
Footsteps on Country. Photograph by Daniéle Hromek.
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Cultural Safety
Policy Statement

The Australian Institute of Architects works

to ensure all First Nations peoples including
staff, members, architects, and any community
members they may be working with are treated
with respect and sensitivity. The Australian
Institute of Architects recognises diversity and
celebrates differences. The Australian Institute
of Architects works to ensure that there is
acknowledgement and respect of the values,
beliefs, identity and cultural understandings

of its First Nations peoples who are staff,
members, architects, and any community they
may be working with. The Australian Institute
of Architects will in no way diminish, demean,
or disempower anyone based on their cultural
ways and needs.
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Cultural safety is everyone’s responsibility. As such
we have agreed the following responsibilities towards
achieving cultural safety.

RESPONSIBILITIES TOWARDS CULTURAL SAFETY ‘

Ensuring the protocols of the communities they
work with are known and adhered to by Institute
staff

Addressing ongoing harm caused by colonisation
and the outcomes of that harm

Developing and maintaining genuine relationships
with First Nations communities

Understanding and being mindful of the cultural
load on First Nations peoples

Taking steps to investigate allegations or
complaints of breaches of this policy.

Australian Institute of e Providing information and access to resources Australian Institute of e Undertake cultural competency, awareness, anti-
Archtitects is responsible for: and materials on cultural safety to all staff and Archtitects staff are racism, anti-discrimination training
members responsible for: e Being aware of this policy and framework in
Taking steps to ensure consistent application of relation to cultural safety
this policy Undertaking critical reflection to consider own

behaviours, beliefs, and practices, and using
inclusive and respectful dialogue

Avoiding use of colonising or othering language
Attending ongoing training which facilitates an
applied knowledge of cultural safety in their work
environment

Developing and exhibiting sensitivity to historical
influences on the wellbeing of others
Acknowledging and working to minimise power
differentials and dominance

Acting to ensure equitable and respectful
engagement, including leaving sufficient time for
engagement

Refraining from culturally unsafe practices and
interactions, and where safe to do so, challenging
potentially unsafe practices and interactions
Accepting that others have differing worldviews
and perspectives

Conducting themselves in a culturally safe
manner.
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APPENDICES

Australian Institute of
Architects members are
recommended to:

Undertake cultural competency, awareness,
anti-racism, anti-discrimination training
Implementing culturally safe policies and practices
in their own practices and processes
Undertaking critical reflection to consider own
behaviours, beliefs and practices, and using
inclusive and respectful dialogue

Avoiding use of colonising or othering language
Attending ongoing training to facilitate an

applied knowledge of cultural safety in their work
environment

Asking any First Nations communities they

are communicating or working with what their
protocols are

Understanding and being mindful of the cultural
load on First Nations peoples

Addressing ongoing harm caused by colonisation
and the outcomes of that harm

Developing and exhibiting sensitivity to historical
influences on the wellbeing of others
Acknowledging and working to minimise power
differentials and dominance

Acting to ensure equitable and respectful
engagement, including leaving sufficient time for
engagement

Developing and maintaining genuine relationships
with First Nations communities

Refraining from culturally unsafe practices and
interactions, and where safe to do so, challenging
potentially unsafe practices and interactions
Accepting that others have differing worldviews
and perspectives

Conducting themselves in a culturally safe
manner.
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With thanks to members of the First Nations
Advisory Committee for generously sharing
their experiences and thoughts about
cultural safety.
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