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About Find an 
Architect

 The Find An Architect website allows prospective clients and the general 
public to search for the Institute’s practice members by Location or by 
Name.

 Your practice profile will be published on the Institute’s Find an 
Architect website directory (https://members.architecture.com.au/FAA)

 This is a voluntary service and you can opt out of having a public profile, 
by selecting Opt out of Find an Architect under Find an Architect 
Profile. (see page 5)

 Add a short description of your practice in the About Us section. As 
advised by the NSW Code of Professional Conduct (part 7, 19 Dealings 
with the Public), we recommend that you also add your registration 
number in this section.

 You must agree to FAA Website terms and conditions for your edited 
profile to be visible on the website (see page 5).

 For questions, comments or feedback about this A+ benefit, please 
contact membership@architecture.com.au.

https://members.architecture.com.au/FAA
mailto:findoutmore@architecture.com.au


Step 1: Login to 
Member Portal

Login to the Member 
Portal.

Once logged in, on the 
landing page click 
Manage My Practice 
to open your practice 
profile.

To login to the member portal you will need to use your Institute-registered email as your 
username.

If you cannot recall your password, use the Forgot Password? link below the login window, to 
reset your password.

https://members.architecture.com.au/
https://members.architecture.com.au/


Step 1: Login to 
Member Portal
cont.

If you are a company 
administrator for 
multiple practices/
offices you will need 
to click on the 
practices listed on 
the About Me section 
of your personal 
profile to update 
each practice profile 
separately.

Office 1

Office 2

Office 3



Step 2: Menu 
Navigation

Select 
Find an Architect 
from the vertical menu 
in your practice 
record in the member 
portal.



Step 3: Terms & 
Conditions

Review the 
Find an Architect 
(FAA) terms and 
conditions and tick if 
you agree.

Remember to 
Save any changes 
made to your profile!

The Find an Architect Directory Terms and Conditions is also available via this link.

If you do not wish to have a public profile listing on the Find an Architect website, select 
Opt out of Find an Architect at the bottom of the page.

Save your selection.

https://www.architecture.com.au/terms-conditions#findanarchitect


Step 4a: 
Enquiries

These fields allow you 
to view the enquiries 
that visitors to the 
FAA website have 
made.

This lists the My Enquiries 
(active and archived details), My 
Shares And Profile Views.



Step 4b: 
Publicly Listed 
Location 

These fields allow you 
to choose the details 
you wish to have 
published on the FAA 
website.

Save your profile!

Specify which address to use for Find an Architect. We 
recommend a street address.

Default option: if no address is selected, the Work address will be 
used.

Other: To list an alternate address, select Other.

Addresses can be modified here.

Note: If the display address 
selected is empty, incomplete 
or refers to a PO Box-only 
postcode, your profile will not 
be shown in the Location 
search results. Your practice 
profile will be displayed in 
the Name search results 
regardless of the display 
address selected.

The minimum information 
required for inclusion in the 
Location search is suburb, 
state, postcode and country.



Step 5: Publicly 
Listed Name & 
Contact Details

These fields allow you 
to choose the details 
you wish to have 
published on the FAA 
website.

Save your profile!

You may wish to enter a general office email 
address here (e.g.  contactus@) where public 
enquiries can be sent.



Step 6: Link 
your Social 
Profiles

If you have social 
media accounts 
associated with your 
practice, you can 
choose to link these 
to your Find an 
Architect profile.

Save your profile!

As shown in the examples above, the full URL must be provided 
including the https:// at the beginning. 

The address will appear as a button in your profile.



Step 7: About Us

About Us is a free text 
field where you can 
provide greater detail 
about your practice.

Save your profile!

In the About Us section you can provide a short description about your 
practice.  

Here you may wish to mention:
• Background information about your business
• Information about your qualifications and registrations
• Provide details about awards you have received
• Highlight particular projects
• Your design ethos
• Further details about areas of specialisation 



Step 8: Define 
your scope & 
budget

Select checkboxes 
that specifically apply 
to your practice. This 
will assist potential 
clients in using the 
filtered search on the 
Find an Architect 
website.

Target potential 
clients based on their 
search criteria linked 
to project size and 
budget. 

Save your profile!

By selecting the specific areas of 
architecture you practice, you can 
attract potential clients with 
projects that match your expertise 
and interest areas.

Project Types: You can select 
either or both Residential and/or 
Commercial project types.

Project Subtypes and 
Specialisation: Multiple 
checkboxes can be selected, 
however it is recommended, to only 
select areas you specialise in. 
Selecting all types will reduce the 
filtered search capability for 
potential clients to find you.



Step 9: Add 
project images

Each profile has a 
limit of 6 images (of 
up to 500KB in size).

Click the Add button 
to add an image. Click 
Edit to replace or the 
X to remove.

This showcase will 
assist potential 
clients in better 
understanding the 
work and design 
thinking of the 
practice.

Save your profile!



Step 10: Add 
links to your 
Institute Awards 
Submissions

Click the Add button 
to add a link to an 
award submission. 
Click Edit to replace or 
the X to remove.

Save your profile! Include the award year, the project name and copy and paste the full URL of your project 
submission from the Institute's National Architecture Awards website.

You can find your project URL at https://www.architecture.com.au/awards/projects.

The project name will appear as a link in your profile.

Please note:

• Awards submissions from 2023 onwards are available to be linked at present
• Links to external websites will not be displayed

In 2023 the Institute 
introduced the National 
Awards Gallery to its public 
website and created a 
dedicated webpage for every 
project entered in the 
Institute’s National Awards 
Program. You can now share 
this webpage from your FAA 
profile.

https://www.architecture.com.au/awards/projects
https://www.architecture.com.au/awards/2023-awards
https://www.architecture.com.au/awards/2023-awards


Step 11: Review 
your Published 
Profile

Once you have saved 
any final changes, click 
the View Your Profile 
button at the start of 
the page to review your 
published profile as it 
appears on the 
Find an Architect 
website.

The project scope and areas of expertise that were selected will be shown in the 
drop-down menus under headings Project and Specialisations.

Note: Remember that by listing a profile 
on the Find an Architect website you 
are promoting your practice as a 
registered architectural business. 
Members are responsible for the 
accuracy of all information displayed on 
their profile.

https://members.architecture.com.au/faa
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